TRUGNG DAI HOC KINH TE - LUAT CONG HOA XA HOQI CHU NGHIA VIET NAM
PHONG KT& DBCL Poc 1p — Tw do — Hanh phic

Thanh phé Ho Chi Minh, ngay 10 thang 11 nam 2014

BANG TONG HQP KET QUA SINH VIEN PANH GIA CHAT

LUQNG QUAN LY VA PHUC VU CUA CAC PHONG BAN
(Trich tir két qua xtr Iy phan mém SPSS cac nam 2014)

1. Phuong phap khao sat

e Nhim muc dich nang cao cht lwong quan 1y va phuc vu ctia cac don vi trong
truong, Phong Khao thi va Dam bao chét lwong dinh ky 2 nim/lan, théng qua
ké hoach khao sat sinh vién danh gia chat lugng quan ly va phuc vu cua céc
phong ban trong trudng. Ké hoach khao sat va mau phiéu khao st nam 2014 s&
duoc cac chuyén vién trong Phong truc tiép thong bao va thuc hién phat phiéu
cho cac sinh vién ngay trong gid giai lao hodc két thiic gio hoc trén 16p.

e Hinh thirc khao sat: dién vao phiéu khao sat di dugc cac can b khao sat phat
tryc tiép cho sinh vién.

e Thoi gian khao sat: 10/2014.

e Quy mod khao sat:
- S lwong phong ban khao sat: 7

0 Phong K& hoach tai chinh

0 Phong Pao tao

0 Phong Sau dai hoc va Quan ly khoa hoc

o EQAO

0 Thu vién

o IT

0 Trung tAm hd trg sinh vién va quan hé doanh nghiép

- S luong phiéu khao sat:

Nim 2014
S6 phiéu phat ra 700
S6 phiéu thu vao 639




2. Két qua khao sat
Bang két qua khao sat danh gia ciia sinh vién 2014
(v6i diém sb < 3.0: khong dong ¥, 3.0-3.5: twong do6i dong y; 3.5-4.0: Pong
y; >4.0: Hoan toan dong Y)

Pon vi cl c2 c3 c4 | ¢S5 | ¢c6 | ¢7 | c8 c9 | c10 | cl1
KHTC 4.09 407 | 405 | 423 | 405 | 4.03 43 4.05 4.1 409 | 4.07
PT 41 41 4 416 | 4.08 42 4.2 406 | 407 | 412 | 4.08
SPH 4.05 413 | 412 | 408 | 414 | 412 | 402 | 407 | 413 | 406 | 4.09
EQAO 419 408 | 421 | 406 | 407 | 406 | 403 | 409 | 4.09 41 4.1
Thu vién 413 4.1 4.02 4.2 4.09 4.05 4.05 415 411 4.09 411
IT 413 405 | 403 | 401 | 414 | 408 | 412 | 411 | 412 | 411 411
TT HTSV
41 4.06 42 402 | 411 42 414 | 417 | 414 | 412 412

&QHDN

| 411 | 408 | 409 | 411 | 410| 411 | 412| 410 | 411 | 410| 410
Truwong

Nguén: Phong tong hop tir phiéu khdo sdt sinh vién 2014
(Trong do cl: Pon vi thyc hién cong viéc theo ding quy trinh, ¢2: Quy trinh lam viéc cua
don vi duoc cong bd cong khai, c3: Chirc trach, nhiém vu cia chuyén vién dugc phan cong 1o
rang, c4: Chuyén vién co sy phdi hop v6i nhau trong cong viée, ¢5: Quy trinh lam viée cia
don vi thuan 1gi cho sinh vién, c¢6: Chuyén vién hudéng dan, giai dap tan tinh nhiing thic méc
ctia sinh vién, ¢7: Chuyén vién c6 thai 6 hoa nha trong giao tiép, ¢8: Pon vi lam viéc dung
gid quy dinh, ¢9: Chuyén vién giai quyét vin dé cua sinh vién theo dang lich hen, ¢10: Hiéu
qué giai quyét cong viéc ctia don vi dap ing mong doi ctia sinh vién, c11: Sinh vién hai long

vé chét lugng phuc vu ctia don vi)
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